SUBSCRIPTION-BASED SOFTWARE SERVICE TERMS
AND
USER AGREEMENT
1. PARTIES
This Subscription-Based Software Service Terms and User Agreement ("Agreement") is entered into between UZMAN BİLİŞİM DANIŞMANLIK A.Ş. (hereinafter referred to as "UZMAN"), headquartered at Aydınevler Mah. Sancak Sok. Centrum Plaza B Blok No: (1-3B) (1-3/3-4) Maltepe/İstanbul-Turkey, and ..................................................... (hereinafter referred to as "CUSTOMER"), headquartered at .............................., regarding the matters set forth below.

UZMAN and CUSTOMER shall individually be referred to as "Party" and collectively as "Parties" throughout this Agreement.

2. SUBJECT OF THE AGREEMENT
The subject of this Agreement is to establish the terms of use for the product ("Product", "EVA" and/or "Software") detailed in the Subscription-Based Software Usage Rights Agreement, which constitutes the master agreement to which this Agreement is attached.

3. DEFINITIONS
	Term
	Definition

	Software (EVA)
	The EVA software product for which a limited-term, subscription-based simple license right is granted to the CUSTOMER under this Agreement; an AI-powered enterprise assistant that understands and answers the CUSTOMER's questions regarding the Oracle ERP system within seconds. EVA is an artificial intelligence application and serves as companies' digital Oracle consultant.

	User
	Refers to the employees or representatives authorized by the CUSTOMER to use the Service.

	Free Version of the Software
	The free version of the EVA software, which is downloaded via the web, used by creating a user profile, and grants the user the right to ask the digital Oracle assistant EVA up to 5 (five) questions per month. Although the subscription service provided under this Agreement pertains to the licensed version, the free/unregistered version is also subject to this user agreement in terms of usage restrictions.




4. HOW THE SERVICE WORKS
4.1. The EVA software provided under this Agreement is an AI-powered enterprise assistant that understands and answers the CUSTOMER’s questions regarding the Oracle ERP system within seconds. It operates on a query-based basis.
4.2. EVA answers questions posed to it within seconds through its learning structure; each submitted question is counted as 1 (one) Query.

5. CUSTOMER'S OBLIGATIONS
5.1. Infrastructure Responsibility: The CUSTOMER is solely responsible for ensuring the health and security of the Oracle ERP software and the underlying infrastructure, such as databases, network connections, and operating systems.
5.2. Access Security: The CUSTOMER is responsible for the security of User accounts (usernames and passwords) and for all transactions carried out through these accounts.
5.3. Data Legality and Data Protection: The CUSTOMER bears exclusive responsibility for the content, accuracy, and legality of the method by which "Customer Data" is obtained. The CUSTOMER represents and undertakes that no personal or sensitive personal data will be entered into the EVA software. The CUSTOMER further represents and undertakes that all legal requirements (disclosure, explicit consent, etc.) under the Personal Data Protection Law (KVKK) have been fulfilled for any personal data that may be included in EVA queries, for whatever reason.
5.4. Usage Restrictions: The CUSTOMER may not use the Service for the purposes of reverse engineering, copying, reselling, or using it for illegal purposes.
6. NATURE OF ARTIFICIAL INTELLIGENCE, DISCLAIMER OF WARRANTIES, AND LIMITATION OF LIABILITY
6.1. "AS IS" Provision of Service (Disclaimer of Warranties): The Service is provided "AS IS" and "AS AVAILABLE." UZMAN makes no express or implied warranties or representations that the Service will be uninterrupted, error-free, or will meet all of the CUSTOMER's expectations.
6.2. Artificial Intelligence Disclaimer (Margin of Error): The Customer expressly understands and acknowledges that the EVA service incorporates artificial intelligence technology, and that by the nature of such technology, it may produce results that are erroneous, incomplete, misleading, or contain "hallucinations" (fictitious information). UZMAN makes no representations or warranties regarding the accuracy, completeness, or reliability of the responses provided by EVA (including analyses, reports, and forecasts).
6.3. Responsibility for Final Decisions: The responses generated by UZMAN within the scope of the product subject to this Agreement are provided to the CUSTOMER solely as an AI consultant's interpretation and do not replace professional human evaluation or legal/financial advice. The CUSTOMER is solely and exclusively responsible for all commercial, financial, operational, or strategic decisions made in reliance on such responses/interpretations, and for the consequences of such decisions.
6.4. Limitation of Liability: UZMAN shall not be held liable for any indirect, incidental, special, or consequential damages (including data loss, loss of profit, or business interruption) that the CUSTOMER may suffer as a result of using or being unable to use the Service. UZMAN's total financial liability under this Agreement shall be limited to the total subscription fees paid in the last 6 months preceding the event giving rise to the breach.
7. PROHIBITED USES
Unless expressly stated otherwise herein, the following actions are strictly prohibited without the prior written consent of UZMAN, and it is equally prohibited to permit others, directly or indirectly, to do the same:
i. Modifying, revising, augmenting, or merging the Software with other software, or creating a derivative work from any part of the Software;
ii. Selling, reselling, licensing (or sublicensing), leasing, transferring, assigning, pledging, or sharing with others the rights granted under this Agreement;
iii. Copying, distributing, publishing, or reproducing the Software;
iv. Disclosing, publishing, or otherwise making publicly available the outputs or operating principles of the Software, or using such results in competitive software development activities;
v. Disassembling, decompiling, reverse engineering, or attempting to reconstruct or discover any source code, underlying ideas or algorithms, designs, or mask works of the Software;
vi. Removing or otherwise altering UZMAN's trademarks, logos, copyrights, or other proprietary notices embedded in or affixed to the delivered Software;
vii. Sending, transferring, or exporting the Software to any other country, or enabling its use therein, in violation of applicable export control laws, restrictions, or regulations;
viii. Disclosing, providing, or otherwise making available any trade secrets contained within the Software to any third party;
ix. Using the Software in a manner that violates applicable laws or infringes upon third-party rights (including but not limited to intellectual property or privacy rights).
8. MISCELLANEOUS PROVISIONS
8.1. This Agreement is subject to and governed by the Subscription-Based Software Usage Rights Agreement, which constitutes the master agreement to which this Agreement is attached; the provisions of said master agreement shall prevail for all other provisions of this Agreement.
8.2. This Agreement shall remain valid and in force for as long as the CUSTOMER holds a valid EVA software product license.

This Agreement, consisting of 7 (seven) articles, has been executed by the Parties on ../../.202.. as 1 (one) original copy.


	UZMAN BİLİŞİM VE DANIŞMANLIK ANONİM ŞİRKETİ
	[________________________]



